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Hospital staff earns kudos from 
JCAHO team 
The dedication, hard work and perseverance 
of BMC staff were rewarded yesterday 
during the Joint Commission of 
Accreditation of HealthCare Organizations 
(JCAHO) visit. 
At a special staff meeting held after 
the visit, Chief Operating Officer Richard 
Moed said that the survey went extremely 
well and that the JCAHO team of three 
surveyors indicated that the Harrison Avenue 
Campus will receive only one Type I 
recommendation (which indicates 
unsatisfactory compliance with standards). 
During the one-day extension survey 
of the Harrison Avenue Campus on Monday, 
April 14, the JCAHO toured patient care and 
service areas, involving employees at all 
levels. Units toured included the OR/PACU, 
the Surgical Intensive Care Unit and the 
Rehabilitation Unit. 
"We have a wonderful team here that 
greatly impressed the JCAHO surveyors with 
their outstanding commitment to quality 
patient care and service," said Elaine Ullian, 
president and chief executive officer. "The 
talented and compassionate people who 
work here have created a premier medical 
center that was evident during this visit." 
As well as reviewing the day-to-day 
operating functions of the hospital, the 
surveyors conducted random interviews with 
hospital employees, asking questions on a 
variety of topics, ranging from patient rights 
to safety. Employees scored high with their 
answers, reflecting their skills and expertise. 
" I want to thank each and every one 
of you for the dedication and hard work you 
put in every day and a special thanks to 
Denise Mehegan and Dr. Jonathan Woodson 
for their hard work in organizing us for this 
survey," said Moed. "The enthusiastic 
response of the surveyors is a reflection of 
your accomplishments and positive 
attitudes." 
Due to the merger, the one-day visit 
was required in order to allow the Harrison 
Avenue Campus an extended accreditation 
period until next spring. In March 1998, both 
campuses are scheduled to undergo a 
comprehensive accreditation review which 
takes place every three years. The JCAHO 
will issue a written report on the extension 
survey within two months, and BMC must 
submit a written progress report to the 
JCAHO within six months detailing how the 
hospital is addressing the Type I 
recommendation. The Joint Commission 
evaluates and accredits more than 5,200 
hospitals and more than 6,000 other health 
care organizations nationally. • 
BMC Preferred offered to all 
BU staff & employees 
Boston Medical Center Preferred, an 
exclusive provider organization that offers 
no- or low-cost medical care to employees 
and their families through BMC, is being 
offered to Boston University staff and 
employees during open enrollment 
throughout April. Health fairs will be held on 
Thursday, April 17, and Wednesday, April 
23, from 11 a.m. to 1 p.m. in the lobby of the 
BUSM building. For more information, 
contact your personnel office, or call 1-800-
848-9995. • 
